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C0p|u5.°. Personal Motor Excess Policy (including
60 day Global Hire) Eligibility

| Cover | What isincluded
The Motor Excess Protect policy provides coverupto the Either:
policylimitinrespect of a motor policy excess when your
vehicleisinvolvedina claimarising as aresult of : a) The value of your excess, or
b) The sum of £500, whicheveris
e  Fire, theft or attemptedtheft, flood or vandalism or an the lowest figure

accident that was your fault or partially your fault; or

¢ Whenyou have been unable torecoveryour excess
from a liable third party within a six month period of
the date of the claim

Accesstoour 24-hour claimsline. Help is available af any fime.

Who does it cover?
e The policyholder;
e Any otherperson entitledtoride ordrive the vehicle coveredunder the motorinsurance
policy.
e Coverextendstoinclude avehiclerentedtoyou under arental agreement witha carrental
company and includes up to 60 days worldwide cov er per period of insurance.

What criteria apply?
e Any user of the vehicle must be coveredby motorinsurance which is in force throughout the
duration of the motorexcess policy;
e Allclaims must be reportedtous as soon as reasonably possible, and in any case no laterthan
30 days afferthe date the excessis paid under the motorinsurance policy;
e The excesspayable must relate to a settled claimunder your main motorinsurance policy.

What is not covered?
e Any excesssolelyinrespect of windscreen or glass damage;
e Any excessinrespect of theft or attemptedtheft of personal effects;
e Any excess payable on warranty policies;
e Any loss, destruction ordamage that occurs whilst your v ehicle is being used forracing,
pacemaking or frials;
e Claims totallingabove £500inthe aggregatein any one period of insurance.

Please referto the policy wording for the full list of exclusions applying to this policy.
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Copl LIS® Personal Motor Excess (including 60 Day Global Hire)

Key Facts

This insurance policy, arranged on your behalf by Motorplus Limited t/a Coplus is underwritten by UK
Generdadl Insurance Limited on behalf of Great Lakesinsurance SE. This coveris providedto you inretum
for payment of the premium.

This Motor Excess Protection policy, whichincludes 60 day Global Hire, is designedto protect you against
therisk of having foincur a motor policy excess payment or deductioninthe event of a claimunder your
motor insurance policy, as per the policy wording, summarised below.

This policy will cover the named holder of the policy along with anyone else who is entitled toride or diive
the insured vehicle (and is covered under a motorinsurance policy). Cover is provided for a motor
vehicle that you own and insure, together with any vehicle rented to you under a short ferm rental
agreement, including up to 60 days worldwide cover in any one period of insurance.

This summary does not contain the full terms and conditions of your insurance confract, these can be
found in your policy wording document and schedule. It will however, provide you with the main
significant features and benefits, together with the most important exclusions and limitations that you
need to be aware of.

The duration of this insurance policy is typically one year unless stated otherwise on your schedule.

Important information
Itis important that you check that your personal details relating fo this insurance are kept up to date to
ensure that your cover remains fully effective andin force.

How to make a claim

Inthe event of a claim, please contact us as soon as practicable (andin any case no later than 30 days
aofter the date you have paid the excess under your motor insurance policy) giving us as much
information as you can about what has happened to bring about the claim. You can contact us by
telephone on 0333 241 9573 or by email at claims@coplus.co.uk. Alternatively you can write to us af
Coplus, Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich, NR1 3PA. Please always quote the reference
‘Motor Excess Protection’ in order for us to help you more efficiently.

Important:
W e will not pay any costs incurred before we accept your claim.

How to make a complaint

W e hope that you are completely happy with this policy and the service that you receive, however if
you do have any reasonto make a complaint, please contact yourinsurance brokerin the first instance
if the complaint relates to this policy.

If your complaintis inregards to any aspect of claims, please contact us at the address and telephone
number noted above, but marked for the attention of the Quality Assurance Manager. It will assist us in
handling your complaint quickly if you can please have your claims reference available when you
confact us.

If forany reason it is not possible for us tforeach an agreement, you hav e theright to make an appeal to
the Financial Ombudsman Service. The address and full contact details for them are contained in your
policy document on page 2.
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CQplUS' Personal Motor Excess (including 60 Day Global Hire)
Key Facts

Significant features, benefits, exclusions and limitations
‘ Significant features and benefits

Significant exclusions or limitations  Policy section where you can

find this

The policy covers the lesser of:

a) The value of your excess; or
b) The sum of £500

W henyour vehicleisinvolvedinaclam

arising as aresult of :

e Fire, theft or attempted theft,
flood or vandalism or an
accident that was your fault or
partially your fault; or

e When you have been unable
to recover your excess from a
liable third party within a six
month period of the date of

Claims totalling above £500 in the
aggregate in any one period of
insurance are excluded.

All  claims where valid motor
insurance is not held in force
covering the use of the vehicle are
not covered.

Any excess solely in respect of
windscreen or glass claims are
excluded.

This policy does not cover claims
which are not incurred under the

Cover section page 5.
Policy Conditions page 5-7

Exclusions page 7-8

the claim. main motor policy.

Your cancellation rights

If you decide that for any reason this policy does not meet your insurance needs then please returnit to
your insurance broker within 14 days from the day of purchase or the day on which you receive your
policydocumentation, whicheverislater, thisis calledthe ‘cooling off period’. On the conditionthat no
claims have been made or are pending, we will refund your premium in full.

You may cancel thisinsurance policy at any time after this 14 day period, however no return of premium
will be available.

The insurer will not be bound to accept renewal of any insurance and may at any time cancel any
insurance document by giving 30 days' notice in writing where there is a validreason for doing so. A
cancellationletter will be sent to you at your last known address. Valid reasons for the insurer fo cancel
this insurance policy include but are not limited fo:

W here the insurer reasonably suspects fraud

Non-payment of the premium

Threatening or abusive behaviour

Non-compliance with policy terms and conditions

You hav e not taken reasonable care to provide complete and accurate answers to the
questions we or your insurance broker ask.

®o000Q

If the insurer cancels the policy, you will be entitled to areturnof premium on a pro-ratabasis, unless the
reason for cancellationis fraud and/or the insurer is entitled to keep the premium under the Consumer
Insurances (Disclosure and Representations) Act 2012.

Financial Services Compensafion Scheme

Great Lakes Insurance SE is covered by the Financial Services Compensation Scheme. You may be
entitledto compensationfrom the scheme in the event that Great Lakes Insurance SE cannot meet its
obligations. This depends on the type of business and the circumstances of the claim. Most insurance
contracts are coveredfor 90% of the claimwithno upper limit. You can obtain furtherinformation about
compensation scheme arrangements from the FSCS by visiting www.fscs.org.uk.
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